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More than half of European companies indicate that they face
issues due to late payments

Enterprises indicating they have faced issues due to late payments in the past
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Source: EU Payment Observatory elaboration on ECB/EC SAFE survey
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Payment periods and payment terms increased for G2B, but
declined for B2B
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Source: EU Payment Observatory elaboration on Intrum European Payment Report (No data available for CY, LU and MT. Data for
EE, LT, LV, and RO only available until 2022).



Most surveyed companies favour limiting payment terms

Percentage of respondents: There should be a law
establishing a maximum deadline for payments between
businesses (2025)
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Source: EU Payment Observatory elaboration on the European
Commission SME Panel expanded sample
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Percentage of payments by due date across company sizes
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Percentage of companies indicating that late payments
is their biggest problem by size, 2024, B2B and G2B
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Drivers
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Impacts

Percentage of business associations and companies indicating the following consequences of late
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financing recruiting transactions
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Source: EU Payment Observatory elaboration on the European Commission extended SME Panel Survey



Impacts (cont.)
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Data limitations remain a major challenge for the Observatory
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